ECJIN BbI: | ﬂ
— TOPYTAJIUCh WIH MOAPATUCE; ‘ N

— eCJIM Bac OOMKaroT B KJIacce;

— y Bac 4TO-TO YKpaju, Bac MOOWIH, U Bbl 3HaCTE OOMIUMKA U T.]I.
Bbl MOXKETE OBPATUTDBCS B CJIYXKBY MEAUAIIUHU

PaboTa ciy>x0bl MeIMaIllMM HapaBjIcHa Ha MOMOIIb YUEHHUKAM IITKOJIbI
B MHUPHOM paspemieHuu KOH(PIMKTOB. [IporpamMmbl mpuUMHUpPEHHS MOTYT
MPOBOJUTHCS CIYKO0M TOJBKO MPHU JOOPOBOJBHOM YYaCTHUU BCEX CTOPOH
KOH()JIUKTA.

DTO anbTepHATUBHBIN MyTh pa3peiieHus: KOHPIUKTA.

JIronu, Beayiye NpUMUPUTEIBLHYIO BCTpeuy HE OyAyT CyJUThb, pyTaTh,
KOr0-TO 3alllUIaTh WJIM YTO-TO COBETOBaTh. MX 3amadya — momModb Bam
CaMHUM CIIOKOMHO pa3periuTb CBOM KOH(MIIUKT.

I'JIaBHBIMH YyYaCTHUKAMHU BCTPe4YH Oy/eTe Bbl CAMH.
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MUCCHUSA IKOJBbHOMN CJOYXBEbl MEJUALIUU:

» Co3gaeTcst allbTEpHATUBHBIN MTyTh pa3penieHus KOHPIMKTOB

SN

* [IpnobOpeTaroTcs HABBIKM aKTUBHOTO CIYIIAHUS, JUJIEPCTBA U JPYTHE IMOJIE3HBIC

* KoHuKT npeBpamiaercs B KOHCTPYKTUBHBINA MPOIECC

KOMMYHUKATUBHBIE YMEHUS
* YIIy4dIarTcs: B3aMMOOTHOLIECHUS CPEU AETEU U B3POCIBIX
 Pa3BuBaeTCs 4yBCTBO OTBETCTBEHHOCTH 3a CBOM BBIOOp M PEIICHHUS, a TaKkKe

YCUIIUBACTCA 9YBCTBO JIMYHOM 3HAUMMOCTH

YCJOBUA, IPU KOTOPLIX CUTYALIUA KOHOJIMKTHASA
MOKET BbIThb PACCMOTPEHA CJYXBOMH:

1. CropoHbl NpU3HAIOT CBOE yd4acTue B KOHQIHMKTE (HO HE 00A3aTEIHHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSTCS €€ Pa3peIInTh.

2.  Croponam 6osbie 10 mer.

3. CTOpoHBI HE YIIOTPEOISAIOT HAPKOTHYECKHE BEIIECTBA U IICUXUYECKHU 3I0POBBI
(ITOCKOJIBKY OHHM HEe MOTYT OpaTh Ha ce0st OTBETCTBEHHOCTD 32 CBOM TIOCTYIIKH ).

4, Ecmu B KOH(QUMKTE YyYacCTBYIOT YUYWTENs WM POJIUTEIN, Ha BCTpeUe
BO3MOYHO MPUCYTCTBHE B3POCIOTO BEAYIIETO.




quprHaHHaTB InpaBuJI NOBCACHUSA B ROH(I)J]I/IKTHI)IX curyanmsx:

1. JaiiTte mapTHepy «BBIYCTUTHL Nmap». Eciu OH pa3npaxeH M arpecCUBEH, TO
HY)KHO IIOMOYb €MY CHU3WUTh BHYTpPEHHEE HampspkeHue. [Ioka 3To He ciaydutes,
IOTOBOPUTHCS C HUM TPYIHO WJIM HEBO3MOXKHO.

2. IloTpeOyiiTe OT Hero CHOKOWHO 000CHOBATH mpereH3uH. CKaxuTe, 4YTO
Oynere ydHWTBHIBAaTH TOJBKO (haKThl W OOBEKTHBHBIC J0Ka3aTelbCcTBA. JIromsam
CBOWMCTBEHHO ITyTaTh (haKThl ¥ YMOIIUH.

3. CouBaiiTe arpeccMi0 HeOKUIAHHBIMM TNpuemamu. Hanpumep, mompocute
JOBEPUTEIIBHO y KOH(MJIMKTYIOIIETO MapTHEpa COBETa, 3aJaiiTe HEOXXUIaHHBIN
Borpoc. Caenaiite koMmMMeHT («B raeBe BbI €lle Kpacusee... Bam rueB ropasuo
MEHBIIIE, YeM S OXHJIaJ, BBl TaK XJAJHOKPOBHBI B OCTPOHM CHTYAIHH...»).
['maBHOE, 4TOOBI Baliu MPOCHOBI, BOCIIOMUHAHUWS, KOMIUTMMEHTHI TEpeKIoUuaiy
CO3HAaHUE PA3BSIPEHHOIO MMAPTHEPA C OTPULATEIBHBIX IMOLIMN HA MOJIOKUTEIIbHBIE.

4. He naBaiiTe eMy OTPMLATEIbHBIX OLICHOK, 2 TOBOPUTE 0 CBOMX YyBcTBax. He
ropopute: «Bbl MEHsI 0OMaHbIBaeTe», JyUllle 3BY4YUT: «51 4yBCTBYIO ce0si 0OMaHy-
TeiM». He roBopute: «Bbl rpyObIil YenoBek», aydllle CKaxuTe: «5 oueHb oropyeH
TE€M, KaK Bbl CO MHOM Pa3roBapuBacTe.

5. Tlompocure copMyJUPOBATH KeJaeMblii KOHEYHbIN Ppe3yjJbTaT U
npoojieMy Kak lenb npensatcTBuii. [Ipobiema — 3TO TO, YTO HAJIO peEUIATh.
OTHOIIIEHHE K YEJIOBEKY — 3TO (DOH MJIM YCJIOBUS, B KOTOPBIX MPUXOIUTCS pEIIaTh.
He no3Bomsiite smonusamM ynpasisite Bamu! OnpeeanTe BMECTe C HUM MPpo0iIeMy U
COCPENOTOYBTECH HA HEM.

6. Ilpenjioskure mapTHepy BBICKA3aTh CBOM COOOpa’KeHHMs] MO Ppa3pelieHHI0
BO3HHMKIIIEH MPo0JieMbl M CBOM BAPMAHTHI pemieHus. He niuyTe BUHOBHBIX U HE
OOBACHANTE cO3JaBlIEecsd IMOJIOKEHHWE, HWINWTEe BbIXOA W3 Hero. He
OCTaHABJIIMBAWTECh HA IEPBOM IIPUEMIIEMOM BApUAHTE, a CO34ABAUTE CIEKTP
BapuaHToB. [lotoM u3 Hero BeiOepute sayummii. [Ipu moucke myTedl pernieHus
IIOMHUTE, YTO CIIEAYET UCKATh B3aUMOIIPUEMIIEMBIE BAPUAHTHI PELLICHUS.

7. B 11000M cayuae gaiiTe NapTHEPY «COXPAaHMTH CBOe JMLO». He mo3Bonsiire
cebe oTBeuaTh arpeccuert Ha arpeccuro. He 3ameBaiite ero qocronncTBa. OH 3TOTO
HE NMPOCTUT. JlaBalTe OLIEHKY TOJBKO €r0 AEHUCTBUAM U IMOCTYIIKAM.



8. He OoiiTecb M3BHHHMTHLCS, €CJU YYBCTByeTe CBOI0 BHHY. Bo-miepBbIX, 3TO
00€30pyKUBAET TMapTHEpPa, BO-BTOPBIX, BBI3BIBAET Yy HEro YyBaxkeHue. Benb
CITIOCOOHBI K U3BUHEHUIO TOJILKO YBEPEHHBIE U 3PEJIbIC TUYHOCTH.

9. Huuero He Haa0 A0Ka3bIBaATh. B JOOBIX KOH(DJIMKTHBIX CHUTYalMSAX HUKTO
HUKOT/Ia 1 HUKOMY HUYEro HE MOXKET JoKa3aTh. Jlaxe cuiioi. 910 — Oecrnosie3Hoe,
mycrtoe 3aHaTtue. OTpuIlaTelbHBIE AMOIMOHAIBHBIE BO3JACHCTBUSA OJIOKHUPYIOT
CIIOCOOHOCTH ITOHUMAaTh, YIUTHIBATh M COTJIAIIATHCS C «BPAroM».

10. 3amosuuTte nepBbIM. Eciii Tak yX MOJYYHIOCH, YTO BBl OTEPSUIM KOHTPOJb
HaJl cOOOM M HE 3aMETHJIM, KaK Bac BTAHYJU B KOH(JIUKT, MOMBITAUTECH CAEIATh
€MHCTBEHHOE — 3aMoJjluuTe. Baille Mon4aHue MO3BOJSAET BBIUTH U3 CCOPBI U
npekpatuth ee. B mo0oM KOH(DIMKTE y4acTBYIOT OOBIYHO JIBE CTOPOHBI, a €CIU
OJIHA UCYE3JIa — C KEM CCOPUTHCS?

11. He xapakTepu3yiiTe cOCTOSIHUE ONMOHeHTA. Beauecku nzderaiite cioBecHOM
KOHCTaTallu¥ OTPHUIATEIBHOT0 SMOLIMOHAIBHOTO COCTOsIHUS napTHepa. [lonoOHble
«yCIOKanBaIOIINE» CJIOBA TOJBKO YKPEIUISIOT U YCUIIMBAIOT Pa3BUTHE KOH(IIUKTA.

12. Yxoas, He xJionaiite ABepbio. Ccopy MOXKHO NMPEKPATUTh, €CIM CIIOKOWHO U
0e3 BCSIKMX CJIOB BBIMTH M3 KOMHaThl. HO eciu mpu 3TOM XJIOMHYTH JABEPHIO WU
nepesl yXoJIOM CKa3aTh YTO-TO OOMIHOE, MOKHO BBI3BaTh 3(PPEKT CTpaliHoM,
pPa3pyLUIUTEIBHON CUJIBI.

13. I'oBopu, Korga mapTHep ocThbli. Eciau Bbl 3aMoin4anu, ¥ mapTHEP PacCIECHUI
OTKa3 OT CCOPBI KAK KANUTYJISILNIO, JTy4YII€ HE OIIPOBEPTaTh 3TOro. Jlepxure naysy,
1moka OH He ocThIHeT. IloOexmaeT He TOT, KTO OCTaBJISICT 3a COOOM MOCICIHUI
pazsIuil BIMaj, a TOT, KTO CyMEEeT OCTaHOBUTh KOH(MDJIMKT BHa4ajie, HE JaCT eMy
pas3roxa. o 3

14. He3aBuCHMO OT pe3yJibTaTa
pa3penieHus NPOTUBOPEYNSs
cTapaiiTech He pa3pymarh
OTHOILIEHMSI.




