Mucemo Muntpyaa Pocenu Nel1-3/10/T1-5546 ot 26 centsiops 2014 1.

O HanpaB/JICHHH PEKOMEHIYEMOro nepeyst MePONpHATHI MO OPranH3auny
nposegenus B cydnexre Poccniickoii @egepanui He3aBHCHMOI OLEHKH
KAYecTBa 0KA3aHHA YEJAYT OpranusauuaMi B chepe KyJIbTyphbl, CONHAILHOTO
0BC Iy AHBAHNS, OXPAHBI 310POBbLA H 00pas0OBAHHS

(PyKOBOONTENAM BBICIUIHX HCMOJHHTENbHBIX OPraHoOB roCyJIapCTBEHHOH BIACTH
cyObexToB Poccuiickoii (heaepaiiiu)

B cBa3u ¢ npiuaTieM Oenepansuoro 3akona ot 21 uioas 2014 r. Ne 256-13
«O) BHECCHUH H3MeHel i B OTIeNbHbIC 3aK0H0/[aTeNbHBIC aKThl PoccHiCKOI
(DejiepalliH MO BOMPOCAM NPOBEIEHHA HE3ABHCHMOH OLIEHKH Ka4uecTna OKa3aHHA
yciyr OpraHu3auuaAMH B ciepe KYIbTYPbl, COLHAILHOIO 00CIyKHBAHHA, OXPaHBbI
310pOBLA H 00pa30BaHHA» nopy4erinen [IpaBUTENLCTBA Poccuiickoii @enepailii 0T
9 cenTAGpa 2014 1. Ne OT-T112-6764 yrBepi/eH MIaH-TpaguK pa3paboTKH
HOPMAaTHBHBIX MPABOBLIX AKTOB, HCODXOANMBIX JLTA PEATH3ALMH yKa3aHHOTO
(begepanbHOro 3akoua. | LlianoM-rpadHKOM NpejlycMOTPCHA NO/Ir0TOBKA AKTOB
[ IpasutensctBa Poccuiickoi Meepallii, 10KYMEHTOB (eacpanbHbIX OPraHoB
MCIIONIHMTENEHOH BIACTH, OPraloB HCMOTHHTENBHOIE BIACTH CYOBEKTOB Poccuiickoii
Mdeacpauny H OpraHoB MECTHOTO CaMOYIPaBIIeHHA (npunaraercs).

B uensx obecnedeHus cBOCBpeMeHHoi peanzauii PeaepaisHOTO 32K0HA OT
21 wrons 2014 r. Ne 256-M3 npoiny o0ecnedyHTh I0JANOTOBKY HOPMATHBHAIX AKTOB O
opMHPOBaHHH 001IIECTBEHHBIX COBCTOB (0DILECTREHHOTO COBeTa) No NPOBEACHHIO
He3aBHCHMOIH OLICHKH KAuecTBa OKa3aHHus YCIyT Oprank3alHiMH B chepe KylibTypsl,
COLMATBHOTO 00CIYKHBAHHSA, OXPaHbL 3/10POBbA H 00pa30BaiHs U YTBCPKACHHH
[OIOMKCHHUI 0 HUX (HIIH O HAZCICHHH DYHKIIMAMH 110 MIPOBEIEHHIO HEe3aBHCHMOH
OLIEHKH KaucCTBA OKazdiusi yCIyTr YKa3aHHBIMH OPraHH3alHAMH 1eHCTBYOIHX
001LIECTBEHHBIX COBETOB).

B ciydae, ecnd COOTBETCTBYIOIINE HOPMATHBHBIC AKTHI yiKe IIPHHATEL
cornacho noctaHoBeHno [lpasnrenscTsa Poceniickoii Menepauny ot 30 mapra
2013 r. Ne 286 «Q ¢opMHpOBaHHH HE3ABHCHMOI CHCTEMBI OLEHKH Ka4ecTBa paGoTsl
OpraHu3alivii, OKa3bIBAIOLIHX COUHANLHbIE YCIYTI», ClIeNyeT NPHBCCTH HX B
cOOTBETCTBHE ¢ nojoxkernsaMu Peepansioro 3akona ot 21 wions 2014 r. Ne 256-
(3.

MudopMalHi O NPHHATHIX HOPMATHBHBIX aKTax ¢ yKazaHHeM ohHIHATEHOTO
HHTepHeT-caiiTa H 2ICKTPOHHOrO a/1peca pasMCeLIeHHA DTHX JIOKYMCHTOB, d TAKKE
KOTIHH NPHHATHLIX HOPMATHBHBIX aKTOB na OYMa)XHOM HOCHTE/ € MPOCHM HalpaBHTL B
MunTpya Poccuu jio 1 gexabps 2014 1.

B Lieax oKasatHs Opraii3alHOHHO-MeTOIUYEeCKOI TOMOIIH HANpaBIieM
peKoMeH IyeMBlil MepedeHb MepONPHATHI MO OpraHk3alHy NPOBCACHHS
HEe3aBHCHMO§i OLIEHKH KAYeCTBA OKA3aHMsl YCIYT OPTaHH3alMsIMH B Cepe KynbTyphl,
COLHANBHOrO 00CTyKHBaHHA, OXPaHbI 3/10POBBA H 00Pa30BaliHs B COOTBCTCTBHH C
nosokenuAMH (ejiepanrbHOro 3akona o1 21 urons 2014 r. Ne 256-03 (npunoxente x
HACTOALLCMY TTHCBhMY ).

MuHHCTp TPYAA H CONHAIbLHOIT 3amuThl Poceniickoii @eaepannu ML.A.
Tonuaux



[lpunoxenne K MHCEMY
Muntpyua Poceun
ot 26 centadpa 2014 r.
Ne 11-3/10T1-5546

PeroMenayeMsblil nepeycb MEPONIPHA THH
0 OPraHA3alAN NpoBeaeHns B ¢yObekTe Poceniickol Mejepaunn
HeIABHCHMOH 0lEHKH Ka'lecTBa OKa3aHHs VeJIYr Opranuzanuamu B cepe
K}'.‘II-'I}’FI:I, COMIHAJILIO l]ﬁi:.il}'}l{lllial{liﬂg 'I:I}Zpallbl EIIQPGBLH H ﬂﬁpﬂ'}ﬂﬂﬂlllli{
B cooTBeTcTBHH ¢ Depepannubiv 3akoHoMm ot 21 nons 2014 r. Ne 256-@73

1. ®opmupoBaHHe OOLICCTBCHHBIX COBETOB 0 NPOBEIEHHIO HE3ABHCHMOH OLICHKH
KauecTBa OKazaHHS YCAYI OpraHM3auuaMM B cfepe KyJbTypbl, COLHANBEHOIO
o0CIy A HBAHHS, OXPAHBI 310POBbA ¥ 00pa3oBaHUA H YTBEPKIEHHE NOJOKEHHH 0 HHX
(MM Hanenenue (PYHKIMAMH TO TPOBEACHHIO HC3aBMCHMOH OLEHKH KauyecTsa
OKA3aHHSA YCIYT YKA3aHHBIMH  OPraHM3alMiMH  JIEHCTBYIOUIHX OOIISCTBEHHBIX
coeeTOB). OpraHH3aUHOHHO-TEXHHYECKOE CONMPOBOMK/IEHHE HX JIEATeIbHOCTH.

B cybwekte Poccuitckoit ®@enepauun  moxer Owith  co3jgaH  oHOO  OOMH
00lIeCTBEHHBIH COBET MO MPOBCACHHIO HE3ABHCHMOH OLIEHKH KauecTBa OKa3aHHA
YCIYT OpralM3alHisMH coliianeHoil cdepsl, MO0 Takoil obiecTBeHHBIH coBer
CO3/A€TCA TMPH KAKIOM OTPAC/IeBOM Opraiie MCIONHHTENbHOH BIACTH CYOBEKTa
Poccuiickoit @eacpaunn (KyIbTypa, cOLHalbHOe 0DCy:KHBaHHE, OXpaHa 300pOBbA,
obpazoBaHHe).

TpH NpHHATHH OPTaHOM HCTOAHUTEIBHOM BIacTH cyObexTa PoccHiickoil Menepatun
peinenus 00 OpraHu3allii NpoBeleHHA HE3aBHCHMOH OLIEHKH MYHHLHIAILHBIMH
o0pazoBaHHaAMH, OOIIECTBEHHbIE COBETLI 110 €€ TNpoBeleHHI0 (OPMHPYIOT Takxe
OpraHbl MCCTHOIO caMoympasineHHA. HesaBHcHMaa oueHka NPOBOOHTCA B JAHHOM
clydae B OTHOLWUCHHH OpPraHH3auuil, pacrnoiokeHHbIX Ha COOTBETCTBYIOIIHX
TePPHTOPHAX MYHHLHMNATBHBIX 00pa30BaHHH.

(ObuiecTBeHHbBIE COBCTHI MPOBOIAT CACAYIOLIYIO padoTy:

- OnpeJleNgioT [epeuHH OpraHM3anuii, B OTHOLUCHHH KOTOPBIX [POBOJIHTCH
He3aBHCHMAad OlleHKa KauecTsa (ajlee — nepevueHs);

- COCTABNAKOT rpaMK NpoBejeHHs He3aBHCHMOH OLEHKH Ka4yecTBa OKa3aHHA YCIyr
OpraHH3alHAMH, BKIIOYEHHBIMH B MIepeueHs (B OTHOLIEHHH OJIHHX H TEX K¢ 3
OopraHH3alHil He3aBHCHMAas OLICHKA NMPOBOAHMTCA HE 4allle 4eMm OJIHH pa3 B IoJ H He
pee HYeM O/IHH pa3 B TPH roja);

- YCTAHAB/IHBAIOT MPH HEODX0AMMOCTH KPHTEPHH OLICHKH KaucCTBA OKA3AHMS YCIyT
OpraHM3aUHAMH (JOMOMHHUTENLHO K YCTaHOBIEHHBIM (DeepanbHbiM 3aKOHOM 0T 21
wiona 2014 r. No 256-D3) u noxasatend, XapakrepH3yrolIHe NOMOIHHTCIBHBIE
KPUTEPHH;

- OCYIECTBISIOT HE3aBHCHMYIO OIEHKY KauecTBa ¢ ydeToM HH(QOpMAIHH,
NpeAcTaBIeHHOH ONepaTopoMm;

- MpPEACTABASIOT B OpPraHbl HCMOJAHHTENLHOH BractH cyOwekToB PoccHiickoi
Qenepauny  pe3yiabTaThl  HE3AaBHCHMOH  OLEHKH  KaueCTBA OKAa3aHHA  yCmyr
OpPraHH3alHsMH  KYJBTYPBl, COLHMAIBHOIO OOCHYKHMBalIMH, OXpaHbl 3I0POBbA,
0Dpa3oBalKs ¢ NPe/UIoKeHHIMHE 00 YIy4IIeHHH KauecTBa HX AeATEbHOCTH,

2. OfecneyeHHe oOpraHaMH MCnojnMTelsHOH BractH cyobexkta Poccuiickoi
deacpaury (opraHaMH MECTHOrO CAMOYNpaB/ieHHs) H OpPTaHH3aUHAMH Ha CBOMX
ohuIHanEHEIX caiitax B ceTH «lMHTepHeT» TEXHHYECKOH BO3MOMHOCTH BbIPAXKCHHA



MHEHHIT 110/yYaTeNsIMH YCIyT O KayecTBEe OKa3aHHd yciyl OpraHusauusMH B cdepe
KyJBTYPBI, COIHAILHOrO ODCTYKHBaHHA, OXPaHbl 3710poBhsi W 00pa3oBaHHA (nanee
TaK:Ke — OpraHM3aluuy conHaibHoil cdepsr). O6obmenue U ananu3 0OIIECTBEHHOIO
MHCHHS.

3. PaccMmoTpeHHe OpraHaMH MCIONHHTENLHOH BRacTH CYOBEKTOB Poccuiickol
Mesepaliid B Mecs4HBIl CPOK MOCTynMBIueli W3  OOLICCTBCHHOTO —coBeTa
uH(OpMalHH 0 pe3yibTaTax HC3aBHCHMOH OLEHKH KauecTBa OKas3aHHA YCayr
OpraHu3alMAMH B cpepe KyIbTYpPhl, COUMATBHOTO 00CIYKHBAHHN, OXPaHE] 310POBbA
1 00pa3oBaHHA.

4. Opranunsaiia ydera HHGOPMAUHH 0 pe3yNbTaTax He3aBHCHMOH OLIEHKH KauecTsa
OKa3aHHs YCIYT OpPraHu3alMAMH B cepe KyabTyphl, COLMANBHOIO 00CTYKHUBaNHS,
OXpaHbl 310pOBLY H 00pa3oBaHHA MpH BRIPa0OTKE Mep 110 COBEPIICHCTBOBAHHIO
paboThl JTHX OpPraHH3aluHi.

5. Obecneuenxe OTKPLITOCTH M IOCTYMHOCTH HHpOpMalHH O ICATC/IbHOCTH
opraHu3aluil couuansHol cdepwl. Pasvemenue HHPOpMAUHH O JIeATEIBHOCTH
opranuzaiiiii B cdepe KyIbTYpPBl, COUHAILHOIO 00C/yKHBaHHs, OXPaHB! 310POBLA H
ofpatonanns Ha OHIHATEHOM CaTe OPraHH3aLUH JHOO OPraHOB HCMOTHUTENBHOH
BracTH cyGnexros Poccuiickoii ®excpauny (OpraHoB MECTHOIO CAMOYTPABICHHA), a
TaK;Ke Ha OHLHANLHOM caliTe [UIf pasMCUICHHS HHOPMALIMH 0 rocyIapCTBCHHBIX H
MYHHUHIATBHBIX YUpexaeHusx B cerd «MHTepHeT» (WwWw.bus.gov.ru) coriacHo
npukasy Munduxa Poccuu ot 21 mong 2011 r. Ne 86n «O0 yTBepKASHHH NOps/iKa
npenoctanienns HHGOpMALHH rOCYIAPCTBEHHBIM (MYHHUHATBHBIM) YUPEKACHHEM,
ee paMeulenHs Ha o(ULIHATEHOM caiiTe B ceTH «luTepner» W BeleHHA YKa3aHHOTO
caiitan. 4

6. JleAaTeIbHOCTE OpraHu3alHH-0I1epaTopa:

- cOop, oDoOmICHHC M aHAMH3 HMHAQOPMAIMKH O Ka4YeCTBC OKasaHuA yCiyr
OprauM3alHsIMH  COLHATbHON cdepbl, NpH 5TOM OpraHH3alHcH-omepaTopoM
Hcnonb3yercs odiea0cTynHAA HHpopMaLHa 00 opraHH3alHAX COUHAIBHOM chepbl,
pasMelaemas, B ToM HHcee B popMe OTKPBITHIX JIaHHbIX;

- [IPOBEIeHHE AHKETHPOBAHHA (OMPOCOB) O KAYCCTBE OKA3AHHA yCiIyT;

- npeacTaeieHue UHGOPMAlHK O NPOBEJEHHON OLICHKE KauyecTBa OKasaHusd yCayr
OpraHH3alHAMH COLHANBHOH ceph! B 0DLIECTBEHHBIH COBET.
OpraHuzauneii-onepaTopoM MOKET BBICTYNATh!

- opranu3alMs, 3aKI0YMBILAA B COOTBeTCTBHH ¢ (DejlepalbHBIM 3aKOHOM OT 5
anpens 2013 r. Ne 44-M3 «(0) KoHTpaKTHOIl cucTeme B cdiepe 3aKYTOK TOBAPOB,
pabot, ycayr ans obecneuenus rocyJapCTBCHHBIX H MYHHUMN@ILHBIX  HYXKI»
rocyJapcTBeHHBIH, MYHHLHNANBHBIH KOUTPAKT HA BHIMOJIHCHHE YKA3aHHLIX BhIlIE
padoT;

- yupexjaeHne cydowsekta Poccuiickoii @enepauvu, MyHHIHIAIBHOS YYpeKAeHHE B
paMKax, [OCY/@pCTBEHHOTO  3aJaHHA  HA  OKazaHHe  TOCYJapCTBEHHBIX
(MyHHUHTIANBHBIX)  yeayr  (BoionHeHwe paGoT) ¢ Y4eTOM €ro  yCTaBHOM
JesTeEHOCTH.

7. Opranuzauus HHGOPMALHOHHOTO CONPOBOXKIEHHA TNPOBCACHHA HE3ABHCHMOMH
OLEHKH KauecTBa OKA3aHHA YCIYT OPraHH3alHiIMH COIHANBHOI ¢hepsl:

- TpoBeleHHE OpraHaMM HCMONHHTCIBHON Bnacth cyOnextoB PoccHiicKoi
denepalui (OPraHAMH MECTHOIO CaMOYNPABIEHHA) € y4acTHeM 0OieCTBeHHBIX
opranusanmii (o61IeCTBEHHOro coBeTa) MH(OPMALHOHHOH KaMMaHHH B CpejicThax
MaccoBoil MHQOpMAlLMH, B TOM HYHCIE C HCNo/b30BaHHeM HHPOPMaLHOHIIO-



TeTeKOMMYHHKAUHOHHOH ceTH «lHTepHeT» O npoBejeHHH HE3aBHCHMOH OLCHKH
KA4CCTBA OKA3aHHA YCIYT OpraHuzalHAMH B cepe KylbTYphl, COUHAIBHOTO
oDCIyKHBaHHA, OXPaHBl 310POBbs, 00pa3oBaHUA;

- CO3/laHHe Ha O(HIMANBEHOM caiiTe OPraHOB HCIMONHWTCIBHON BIACTH CYOLEKTOB
Poccuiickoii ®epepaunn B cerd «Murteprer» pasjiena no He3aBHCHMOH OLICHKE
Ka4yecTBa OKa3aHHA YC/IYT OpraHH3alHaMH COLHANLHOH cepsl;

- pa3MelleHHe HHPOPMAaLHH 0 JeATelbHOCTH ODLIeCTBEHHOIrO COBETA MO BOMPOCaM
NpOBCACHHUA HC3aBHCHMOMH OLIEHKH KayecTBAa OKa3aHHA YCIAYr OpraHH3alliaMH
couManbHOl cdepbl Ha oQHUHANBHOM caliTe opraHa HCMOJHHTENLHOH BIACTH
cyOwexra Poccwiickoit Mejepaiyn  (opraHa MecTHOTO CaMOYNPAaBJIEHHS), TPH
KOTOPOM OH CO3/1aH;

- pasMellcHHe HHOPMALHH O pe3yIbTaTax He3aBHCHMOH OLIeHKH KauecTBa OKazaHus
VCIyr OpraHu3alMaMu B cdepe KyIbTYPEHl, COLHATLHOIO OOC/IYyKHBAHHS, OXPaHBI
300pOBbs, 00pazoBaHHA Ha OQHLMANBHOM caiiTe A1 pasMellleHHs HHOpMalHH O
FrOCY/IAPCTBEHHBIX H MYHHITHITANBHBIX YupekaeHusaX B ceTH «MHTepHeT 3
(www.bus.gov.ru), Ha O(HUHAILHBIX calTax OpPraHOB HCMOJHHTENRHOH BIACTH
cvOnekToR Poccuiickoii @enepanuu (opraHoB mectioro camoynpasiedus). JocTtyn
Ha caiiT www.bus.gov.ru  and  pasMenleHHa HH(OpMallH O  pe3yibTaTax
HC3aBHCHMOIT OLUCHKH KayccTsa Oyaer obecneynsarkes ¢ anpens 2015 r.
[Tpupiieuerye COUHATBHO OPHEHTHPOBAHHBIX HEKOMMCPYCCKHX OpraHM3alMi K
YYACTHIO B paloTe no 1npoBRe/ieHHI0 HE3aBHCHMOH OLEHKH KauecTBa OKasaHHs YCIyr
OpraHH3alHAMH B cepe KyIbTypbl, COLHANLHOIO 00CyHBaANHKS, OXPaHbI 30POBEA
u oOpasopaHud B cydsekTax Poccuiickoil Denepaliiy, B TOM YHCIIE 33 CUeT OKa3aHHA
Ha KOHKYpCHOH ocHOBe ¢uHaHcoBol moamepxku Ttakum HKO B pamkax
nocraHornenus Ipasutennctsa Poccuiickoit @enepauun ot 23 asrycra 2011 r. Ne
713 «0O  npepocraBienHd  NOJUIEPHKH — COUMAIBHO  OPHCHTHPOBAHHBIM
HEKOMMEPHYECKHM OpraHH3allHAMY.

8. BeneHue MOHHTOPHHIA 1O CO3NAHMUIO YCIOBHH JUIA NPOBE/IEHHH HE3aBHCHMOH
OLEHKH Ka4ecTBa OKa3aHHA YC/IYI OPraHH3auMaMy B ciepe KyIbTYphl, COUHATBHOIO
o0cnyKHBaHHA, OXpaHbl 300pOBbA, 00pa30BaHHA H MNPOBEJEHHIO HE3aBHCHMOH
OlIGHKH KayecTBa B COOTBETCTBHH C MONOXKCHHAMH PeaepansHoro 3axona ot 31
utons 2014 r. Ne 256-@03, BripaboTke npeanoxeHHil Mo YIydlleHHI0 padoThi
OpraHH3alHH H HX PEAJIH3AllHH,

[penoctapnenie HHGOPMALIHH O HE3ABMCHMOMH OlIEHKE KayecTBa B HH(OPMALHOHHO
AHATHTHYCCKYIO cHCTeMY « MOHMTOPHHT BBIMNOIHEHNA MEPOIIPHATHH 110 MOBLIIEHHIO
OMIaTel Tpyda paboTHHKOB» (mo adpecy http://soc.rosminzdrav.ru) exxeroano jno 11
AHBAPH H 5 HIONHA B COOTBETCTBHH C Pa3/ie/ioM 3 NpHIOKeHHA 2 NpHKaza MHHTp}’.Ha
Poccun ot 31 mas 2013 r. Ne 234a «O ¢opmax MOHHTOPHHIA peajH3alHy
[lporpaMMBel  MOYTanHOro  COREPIIEHCTBORAHHS  CHCTEMb! OIUIATBl  TpyJa B
rocyIapcTBCHHBIX (MYHHLHMATBHBIX) vapeskaeHuax Ha 2012-2018 rojw» (nanee —
HMAC «MoHHTOpPHHT»).



