Pacnops:xenne [Ipasureascrea PM Ne 53-p
ot 20 ssupaps 2015 r.

O BHeCceHHH H3IMCHCHHIl B NJIaH MeponpusuTHii no GopMHPOBAHHIO
HEe3ABHCHMOI CHCTeMbl OLIEHKH KayecTBa padoThl opraHuialmi, 0Ka3biBamAX
conuaibibie yeayrd, Ha 2013-2015 roasl, yTBep/ARICHHBIH pacnopsa:kenem
IMpasureancrsa Poceniickoii @exepaunn ot 30 mapra 2013 r. Ne 487-p

VIBCPIHTE NPHIATAEMEBIE HIMEHEHHA, KOTOPHIE BHOCATCH B IUIAH MEPOLPHATHIE 110 OPMHPORAHHIO
HEeIaRHCHMO# CHCTeMLI OLEHKH KauecTBa padoThl OPraHH3aliHi, OKa3RRAKINHY CONHANLHEEE
yeiayrd, Ha 2013 - 2015 rojel, yTeep#ieHnR pacnopgwenieM [Ipaputeapcrea Pocenickoi
Meaepannn ot 30 Mapra 2013 r. N 487-p (Colpanne 3akoHogatenecTra Pocenfickoit enepaiy.
2013, N 14, ¢x. 1722).

[Ipeacenarcis llpapTenbeTRa
Pocewniickoit Menepaunu
JILA. Measenes



YrBepiKaeHbl

pacnopsxcHueM llpapuTenscTra
Poccuiickoii @enepatin

o1 20 ausapa 2015 . N 53-p

HIMEHEHHA,
KOTOPBIE BHOCSITCS B IIVIAH MEPOIIPHSITHH 110 ®OPMHPOBAHHIO

HE3ABHCHMONH CHCTEMbI OLIEHKH KAYECTBA PAROThI OPTAHH3ALIHIA,
OKAJRIBAROINHX COITHATRHRIE YCJIYIH, HA 2013 - 2015 OB

1. Jonoanuts nosuuneii 4.1 C1eay0mero cojeprannn:

4.1 | AKTyanuiansg METOTHYECKHN PEROMEeHTalHi I ksaptan | MuuTpya Poceuu, | BenoMmcTBeH
Mo NpoBEASHIO HEIABHCHMOH OLEHKH KavecTBa 2015r. MuiobpHaves HBIE NPABOBLIE
OKAIAHHA YONYT OPralH3aUHaMH B chepe | Poccum, Munzapae | akrw
KM/IBTVPBL, COUHATIEHOD ODCTYRHBAHMS, | Pocenw,

OXPaHbl 3A0POERA H 0DPAIOBAHHA B CRAIH C | MHHEYILTYPbI
npuigTHes Menepaneiioro 3akona ot 21 wioag | Pocons, Muncnopr
20014 r. N 256-D3 "0 pliecelisu saMetelui o | Poccum
OTIEeNEHEE JAKOHOaATENLHEE akTel Poccuiickoi '
Menepauny No BONPOCAM NPOBEACHHA
HEARHCHMOI DHEHKH KAYECTRA OKATAHHA VEIVT
OpPranM3alHaAMH b cdepe KyabTYph,
COUMANEHOTO ODCTVRHBAHMA, OXPAHE! 310POBLEY
H olpazoeanug”
2. Honounuts nosuuueii 6.1 cielvomero coaepAanns:
6.1 | Co3nanue venoBHil AN OprasMIaLuy
| NPOBEICHHA HEZABHCHMON OLEHKH Ka4ecTsa
{ ORKATAHHA YEIYT OPIAHHIAIHAME H YUCTA OO0
! peIyasTaToB B paboTe No COBEPLUEHCTBOBAHHIO
| 1' JedTeILHOCTH ITHX OprailauH:
| |
(hopMupoBanue 00WECTESHHBIX COBETOR MO | kpapran Mutpya PoccHy, | BeaoMcTEEH
| OPOBEJCHHID HE3ABHCHMON OLEHKH KaUecTRa 2015r Munzapae Pocenn, | nue npano
| DRATAHUA YEAVI OPIAHHZALHAMH B Ciepe MuHEYIRTY PRI BBIE aKTbl,
| KYILTYpLI, COLHATLHOMO 00CIyKHBAIINA, _ Poccun, | NPaBOBLIC
| oxpansl 310poBbA M 00pazoBAHMA (WK | MunoGphayrn | akiel cyvOhek
| HaneneHie PYHEUHAMY 10 NPOESIEHHIO i Pocenn, Muscnopr | 1os
| HEZARMCHMOH OHCHEN KAYCCTRA OKA3AHNR YOIy T | Poceun, apratil | Poccuitexoii
TAKHMH OPraHH3auHaMH IeHCTBY WX HCNOAUHTENLHOA DeaepauHn
o0 LecTReHHLIY COBETOR) B COOTBETCTRHY © [ B1ACTH CYOBEKTOR
MegepanbHeIM 2akoHOM 0T 21 mioaa 2014 r, { Poccuiickoii
N 256-03 "O BHeceHnn H3MeHeHHIl B [ Deaepannm,
OT/IC/IBHBIE 3AKOHOIATCIRHBIC AKTH POCCHHCKON | OpraHbl MECTHOTO
iDeaepalHi N0 ROMPOCAM MPOBETEHHA | CcaMoynpanieHHa
HEIABHCHMOM OLUSHKH KAYECTRA OKAIANNA YENNT ! (npH nepenaue HM
OPranH3ALHAMH B CHEpe KYILTYPEL, | MOTHOMOHIT)
COLBATEHOID ODCIVRHBAHNA, OXPAHEL 310POBLA
H ohpaioeaHna” W OpradHalHoHH-
TEXHHHECKOE CONPOBOMAISHHE HX
JeATENLIOCTH:
obecreveHne Ha o HIMANEHBIX cafiTax I kpapran | Muurpyn BedcHHE
thenepansibLIX OPraos HENOAIHTEALHOH 2015 PoccHu, Munszapae | 21eKTPOHHOIO
BNACTH, OPTaHOE HCNOMHHTENLHOH BIACTH Poceun, Munkyie onpoca
cyisertos Pocenitckoi @eaepaunm (opravos TY[hl rpaAaan Ha
MECTHOTO CaMOYTPARTEHHA) B Pocens. Muiobp obHUHANLHLIX
HH{OPMAITHOHHO-TENEKOMMYHHKaITHOHHOH ceTH | HAYKH cafiTax
"MuTepner” pazzena "HesapHCHMAR CHETEMA | Pocenn Muicnopr | denepanempix
OULCHKH KauecTsa paboTel opraHmiIauyil | Poccuu,oprans OpraHoE
COUMATEHON ciheprl” B cepe KYIETYPH, | MCnoNHHTENBHO HEHUTHHTS L
COLHATBHOI OOV HEAHHA, OXPHHEL 310POBRH | riacT# cyOBCKTOR | HO# BIACTH,




Poceuifckoi
Menepaums,
OPTaHel MECTHOIO
CAMOVTIPARIICHHA,
OPraHHIaIHH
KYILTYPhl.
COLHATBIOND
ODCTYAHBAHMS,
MEAHLHHCEHE
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OpraHos
HEMOAHHTEL
HOH BJ4CTH
cyOBCRTOR
Poccuiickoii
theaepaunn
(opraioe
MECTHUIO

[ | HILT}'IIFHH
IeHud),
opranMlausi
KNIBTYPH,
COLHAIIBHUTO
oeyvaHBA
HHA,
MEIHUHICKHX
OpPraHHZaLHig

& urpopma
HHOHHO-
TEAEKOMMYHH
KALHOHII0H
CETH
"Hureprer”
PACCMOTPEHHE MOCTYNHEINEH W3 00ILECTBEHHBIX | B TenleHne | MUHKYILTYPHI PACCMOTPLCHHE
COBETOB HHPOPMALHN O Pe3y/IbTaTax smecaua co | Pocenn, Muwpya | madropsiansm,
HCTABMCHMOMN ULICHKH KAYECTBA OKataHua yeayr | ams noery | Pocenw, Mumwaipar | npunstue
OpPraHH3alHAMH B chepe KyIRTV]RIL, MICHHA | Poccun, Munobp pelueinii o
COLHATLHOrO 0DCAYAHDAIHA, OXPalibl 310possa | Hildopma Hayk PoccHu, cepe
H 0DpazoBaHug; LMK Muncnopr Poceun, | KVIBTYDSL,
UPTAHB CONHANTRHOTO
HCMOTHHTENRHOIT OOCTYAHHBAHH
1 RIACTH CYOBEKTOR | A, OXpalibl
| Poccuiickoi 3N0POBLA H
5 denepauny, obpazoeanua
} l._‘.li'_'lll'Hth MECTHOND
CaMOVTIPABIICHHA
(npn nepeaaue UM
| NOJTHOMOHIT)
E OPraHu3alHa YYeTa HHPOPMALIHKN O Pe3yILTaTaN ’| noctosHHo | Muntpya uHipopMHpoRa
| HezaBHCHMOI OUEHKH KAMeCTBA OKAZAHHA Yeuyr | (1o mepe Pocenn,Mumsapap | Hue of yuere
| OpraHuaHavy R efiepe KYIRTY[ IR, noctyniaeHd | Pocenn MUHEYART | peaynsTaton
| coUManLHOr® OOCTYAHBAHHA, OXPaHE! 3T0POBLA | HA YPuI He3aBHCHMOMH
H o0pazopalua npH ouipaboTke Mep no undopman | Pocoun Munodbpna | OueHEH B
COBEPIIEHCTEOBAHMID PabOTEI 3THX HH OT YEH cihepe
OpraHHHLHIL cooreercTe | Pocoun Muucnopr | Kyietyph,
YHMIETO Poceun.oprate COTHATRHOTD
OOHIECTREEH | HCMONHHTEIBHOH o0CTyAHBAHN
HOro BIACTH ¢YOLEKTOB | 8, OXpaHEl
COBETa) Poceuitckodi FAOPOBRA H
Qeaepaunn,oprad | 00pazoRaHHA
hl MECTHOTO B OTKPRITRIX
CAMOVTIPARIEHHS HCTOMHHMEAX
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3. JonoannTes noiunueii 7.1 cieayiomero

T

OfeeneyeHue opraddsatinasi g cdepe
K¥JIBTYPbI, COLHATEHOO 08C1YAHBAHHA,
OXpalbl 3T0pOBLEA H GEPREOEEHHH OTKPLITOCTH H
AOCTYMHOCTH HH(OPMALHH O CBOSH
JEATENLHOCTH
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Deaepaunn,
H (HiIH)
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AMH,
YETAOBIEHH
BIMH
COOTRCTCTRYHD




[ TLHA
thenepaabiLIM
OpraHoM
P 4. B nosuunn 8:
a) ab3au YeTBepTHIH HCKITHUHTH!
0) B rpadee "Cpok wenonHenHa" ¢10BO
"HOCTOAHHO" HCRTHOHHTL.
8) B rpadie "OTBETCTBEHHBIE HCNOAHKWTCIH
CNOBA "OPraHb MECTHOIO CAMOYIIPARICHHA" {
HCKJTFOMHT B,
5. Jlonoaxute noanusedt 8.1 cnemyrowero
COMICPRAHHA:
8.1 . e | 2015rTon | Muutpya Poccun, HPOBEICHHE |
OpraHizauns CeMHHAPOE-CORCINAHMIN, KPYTIbIX MAIKYILTYDSI yGAHUHIIX
CTOIOB ¢ y4ACTHEM ODINECTREHHBIX ) | POCCH'H,HHH'J-.LIPHH MO
OpaHHIALHH, npﬂ@ttimlla.l'lbllhlx COODIUECTE, | Booeari:
COUHATLIO OPHEHTHPOBAHHELN i —
HEKOMMEPYECKHX UpIﬁHii'iRl LHH M0 BOTPOCY Poccun.MuHenopr
BHEPCHHA HU3ABHCHMOI CHCTEMBI OLENKH Yoo, oosaui
TR GG IAPO S NUE e HCTIONIHHTE IBHOH
KYIIRTYIbL, cnlnmﬂhliﬂfo ODCTYAHBAHMA, B1ACTH €y THeKTOR |,
E OXPAlLI 3I0POBLA W OOPATOBAHHA I ys |
1 : (e nepauuu | B
; _ 6. Mosuuuin 9 H310K0Th B CIeTYIONEH pelakuni; i)
| 9. | Mndopsaunonsoe conporosene {
(yHEIHOHHPORAHHA HEIADHCHMOMN CHCTEMB '
OLIEHKH KadecTsa paboTel oprannsauuii B cdwpe
KVALTYPL], COUHANBHOIO 00TV AHRAHHA,
OXPaHB! 300POBLA H O0PAIORAHH! i _ _
B3AHMOIEHCTBHE CO CPEICTBAMMH MACCOROH nocroanio | MuHEYIBTY PRI MyDAHKALUHY
HIBOPMALIHH 1D BONPOCAM 1IPORC/ICHHA Poceuu, Muntpyna peayLTaToB.
HE3aBHCHMOI OLCHKH KAYCCTRA OKATAHHA YOI T Pocewn, Munzapas | nelapHcHMon
OPraHHEIHAME B cdepe KyabTypol, | Poccnn, OUEHKEH
CONHANBHOMO 00CIYAHHBAHNA, OXPAHb! 3A0PUBLA ! MutioOpHaysn
H 00pazoBaAHMA; Poceun, Muscnopr
PoccHH, oprans
HCNOAHHTENLHON
BIACTH CYOBEKTOR
Poccuiickoi
heepanmn,
OpTaHBE MECTIIOTO
CaMOYTIpaBIeHus B
pa-mcmuﬁne HHfopMaLIHK O PEIYVIBTATAX NoCTosHHD | MHEHEYALTYPH nyOaHEaLHE
HEIARMCHMORH OIIEHKH KA4YeCTBa OKazaHua youyt | (mauwnad ¢ | Poccud, MHHTPYA | pesyanTaToR
OpraiH3auHAMH B CHEPE KYILTYPHI, | 1 centadpa | Poccun, Munsipas | He3aBHCHMOR
f COUHANLIIONO O0CTVKHEAHUA, OXPaHb y 2015 r.) Poccun, OLEHKH
310poBLA, 00PA30ORAHHA HA ciMIHATLHOM caiiTe MunobpHayxu
JUIA pasMelieHHa HHbOPMALHH O Poccuu, oprane
roCYAApETBEHILIN (MYHHLUMNAILHAIX) HCMOTHHTENBHON
yupe#IeHax B HHhOpMaLHOHKO- | BIacTH eyvDBEKTOR
TeNeKOMMYHHEAUHOHHOH ceti "Hurepuer” J Poccuiickoii
{(www_bus.gov.ru); | Deepanmn
paivernienie HHOOPMALME O PCIVIRTATAX NOCTOAHHYD | OPIAHKL nyDIHKaLHA
HE3aBHCHMOH OLICHKH KaveCcTRA OKalaug HETIONTHHTELHOH PEIINTATON
VCIIYT OPraHH3alHAMH B ciepe KyALTYPbl. BIACTH CYOLEKTOB SGinenitntit
, | COIHATTBHOTO OBCIY:KHBAHIA, ONPaHb! | ;‘:"‘;;‘T}:ﬁ:' [leREY
i 310POBLA, ofpa3oBaHns Ha o¢:m1:'rﬂﬂ1mm.r:-: ﬂpmHF'H ':wc’“mm
| caiiTax opraHonR HCMOTIHTEILHOH BIACTH P ——
I cyvOpekTos Poceniickoii Denepatiky (Opranoe




MECTHOIO CAMOYTIPABIEHHE) B
HHIOPMAUHOHHO-TENE KOMMYHHKAUHOHHOIH CETH
"Hurephei™;

pPAIMEIICHHA HII{IJG]J.\'IB]’.[HH O pesy/ikTarax
HE3AnHCHMOH OLEHKH KayeCTRA OKATAHHA YCayT
OPraHHZAUHAMH B CHCpPE KYABTYPLL,
COLHATBEHM O t'!('!Cﬂ}'i-KHBﬂ.llHﬂ. OXPaHbBL 3Q0POELA |
# o0pasoranid Ha OPHUHATLHOM calTe A
pasMeiieHHs HHGOPMALHH O FOCYIaPCTRUHHAIX
(MYHHUHOATLHEIX) YUPERIACHHAN B
HHPOPMALHOHHO-TCICKOMMYHHEALHOIHOH CeTH
"Hirepret” (www.bus.gov.ru):

pazMernente HdopMalHi 0 pe3yibTaTax NOCTOAHHO | Opralbl nyGHKaIHA
Me3laBHCHMOMH OLCHKH Ka4ecTsa okalanna | HCNOAHHTE/IBHOH pEEYNBTATOR
YeJLYI OpraHu3aiiaMi B cepe Ky/IbTypsl, mamicyﬁvwxmu HEIABHCHMOH
COIHATBIIOTO O0CIYRMBAHHA, OXPAHBI Poccuiickon e
210POREA, 0OPAIOBANHA HA OPHLHATEHRIX Deepamn,
caiiTax OpraloB HCMOIHUTE ILHOI RIACTH L etttk
cybrerTor Poceniickoil heaepauuy (Opraios MOy panic
MECTHOIO CAMONTIPARTEHHA) B
HHPOPMAHOHHO-TENE KOMMYHHKALIHOHHOI CCTH
"Hurepurer”; B
OPraHHIAINA MEPONPHATHA (KPY¥TIIbIX CTON0E, noctoauHo | Muurpya Poceun, | NpopelIeHue
f Kondepeiiii) 1A pacnpoci paHCHHSA TYHIIHX MuHEVIBTYPLI My BIHYHBIX
MPAKTHE NPORCICHHA HE3aBHCHMOH OUEHKN Pocens, Munzapae | scponpHaTui
KAYCCTRA OKATAHHA YCAYT OPTaHH3aUHAMH B Poccun, |
cepe KYIBTYPbL, COUHATEHOTD 00CIy AHRAHNA, | MunoOprayeu
OXpaHB! 310poBbA. 00paloBanua 1 BepaloTKH | Pocenn, Munenopr
MpeaIoAeHHA N0 COBEPLICHCTRORAHHID Poceum, opratbl
NPOBEAECHHA TAKUH OHEHKH C YHACTHEM HETIONNIHTELHO
O0HICCTECHHBIX OPraiy3aLMi BIACTH CyOBERTOR
Poceniickoii
E Deepaliy
7. lonoaunTe nosuuuei 2.1 caenyiomero coqepaanmn:
9.1 | MpeavcraricHie TEXHHUECKO BOIMOMHOCUTH |

nopatiorka odiMiHansHOro CafTa ans
pazMeienns HHHOPMALUNH O FOCY IaPCTBEHHRIX
{MYHHUHTANEHBIX) VUPEAHICHHAY B
HHPOPMALUHOHHO=TCICKOMMYHHKAUHONIOMN CeTH
"Hurepret” (www.bus.gov.ruk
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OBECHEUCHHE TCXHHYECKOH BOIMOKHOCTH
pa3menienHa HHGOPMALIHH O pe3yabTaTax
HEIABHCHMON OLUEHKEH KAaYeCTEa OKA3AHHA YOIvT
OPraHH3alHAMH B cdepe KVIBTYPHI,
COUMANBHOID GOCIYVHHBAHNA, OXPaHhbl 310POBRA
u obpazoRaHHA HA oHUMATEIOM caliTe 1
paiselieHHa HIGOPMalHH O roCYIapCTECHHBIX
(MYHHIHNATEHEIX ) YIPERUIEHHAX B
HHBOPMALMOHHO=TC/ICKOMMY HHEATTHOHHOT CeTH
"Hriepuer” (www.bus.gov.ru)

1
i
[

HA'IHHaR"
;1
ceHTalpa
2015 r.

Kaznayeiiciro
Pocenn, Mundmn
Paccoun

HIOPORBA H

0DpazoBaHHA

obecnevenHe
BOIMOAHOCTH
114 3aperucpH
POBAHHEIX B
YCTAHORICH
HOM MOpAAKE
nojiL3oBaTe
Neit pazyeua
Th HHOpMa
1KY HA

o HUHANLIOM
caiiTe b HH
thopMaLHOH
HO-TRJIEKOM
MYHHKALHOI
HOH CeTH
"Hirepuer”
{www bus. gov
.ruj

8. Moannun 10-11 H3T0ENTE B CJIEAYIOLWIEH PElaRIITH:

10. -[ Beaenue MOHHTOpHHIA:

[}

COMIANHA YCIO0BHIA 118 NpoBeaeHua

B COOTBETCTEHH C TTIOJIOGECHHAMH (hﬂ,r[ﬂpﬂ."l RHOIG
gakoma or 21 wiona 2014 r. N 256-03

"() pHECEHHH HIMEHEeHHH B OTIE1LILIS
3ARK0I0IATENEHEE aKkTh Pocchiickoi
denepauny NO BONPOCAM HPOBCICHHA
HEZABHCHMON QUEHEH KEAYCCTEA ORATAHHEA YCIOYT
OPraAHH3ALIHAMH & CRPE KYNIRTYPEIL,
COIHATRHONG O0CTYAHBAHHA, OXPALIEl 310POBEA
H 0Opazobania” He3ABHCHMOR OUEHKH Ka4ecTea
OKa2aHHA YCIYT OPraHizauHayMy B cepe
KVIRTYPEL COUHANLIOMO obCayHHBaHMHA,
OxXpanel 310poBLA, 00pa3oBaHKg, a TaKKe
BLIPAGOTHH NPSUIOHEHHIT N0 YIVHIIEHHKY
pabOTH OPraHHZaLHHA H HX PCRIHAINH B
PaMEdN HI‘IL]J-UP MANHOHHO=-AHATHTHYEC KO
cHeTenMB "MoHHTOPHHE BEINOAHENHHA
MEPONPHATHIL N0 NOBLILEHHID OIUTATH TPY 14
pabOTHHKOR";

CAHETOIHO,

Jo
20 auBapa
1 15 uwong

CHCTOTHOD,
oo

11 ausapa
M3 HHMIH

paaMewenHa HdOopMaUHH O pe3vasTarax 5
HE3IABHCHMON OUEHKH KAUECTREA OKAHHMA YCIyT |
OpraHizaUuHAMH B Cepe KVIRTYPH, ;
CONMATTRHOTO l‘.']lﬁ‘.':_'l}-'}l{HBﬂH}in oxpanns 320pOBLA
H obpazosaina Ha OPHUHATLHOM cafiTe B
HIDOPMALIHOHHO-TETEKOMMYHHKALHOHHOH CCTH
"Hurepret” (www._bus.gov.ru)

CHCTOTHO

[loaroTopka 10K1A02 O PE3VILTATAN
MpoBEIcHHA HE3ABHCHMOH OLUEHKH KAYCCTRA
OKAZaHHA YCIYT OPraHzaussyMu g cepe
KVJIETYPhE, CCHHANRHOMO OOCTYHHBAHHA,
OXpPaHkl 310pOBRA, 00paloBalHa H

HHbopMaUHoH
HO-TEJICKOM
MYHHEAHOHH
oii ceTH
"Hiurrepuer”
| {(www. bus.pov
i) |
a0 30 | Muntpya Poceut ¢ | 1oxnan e
MapTa | ydacTHeM [TpagHrenscis
20151, | MHHKYNBTYpEI o Poceuiickoii
Pocenn, thenepaumu
(aanee Munsnpara = o

Muntpya PoccHd, | npeaocTasicH
MHIKYIETY PRI HE CHECHMI R
Poceun, Muwsipas | nudopyaunon
Poceun, HO-aUATHTH
Munobpliayks HECKY KD
PoccHH, MHHCTIOPT | CHCTEMY
Poccum, opranet "MonuTOpHHT
| MCNONHKTENBLHOR RRIMIONHEHHA
| Bnacty cyORCKTOR | MEPONPHATHI
| Poccwitckoii 1o NOBLILE
Mregepaudn HHIO (HEIATHI
Tpyvia padoT
HHKOB"
Muntpyna
Pocenn
g _Mlmrpiiu Poccun, | paiMelleHue
Kamaueficteo | pesyabTaros
Poccuu MOHHTOPHHTA

Ha ofHUHAL
HOM CanTe B




hopMHpoBAlIHE MpeLToReH no exeroanc) | Pocous,

COBEPLUEHCTEOBAHHID IEATEILHOCTH MunoGpHayen
aprasnianmi Poceun,
Muncnopra

Poccun, Mundnna
Poccun, opranoe
HCEIU.’IH!—(I'GJIHiUﬁ
BITACTH C}'ﬁ'bER‘TDB
Pocenickoi

| Peaepauny




